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Go to https://rmit.service-now.com/rmit-apply/ and click Register.

Once you’ve clicked Register, you will be prompted to fill out a form. Please enter your 
details and take note of the email address and password used for the account.

N.B: Within a few minutes of registering your details, you should receive an email 
confirmation.

— 
Step 1  
Register an account with RMIT

https://rmit.service-now.com/rmit-apply/
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To begin the application of your course/program, click the red start an application button.

N.B: At any stage during the application process, you may click on save and go to 
dashboard to save your progress and resume at a later date.

— 
Step 2  
Start the application process
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Complete the form and be 
sure to include all information 
marked with an asterisk (*).

Once you’ve filled out the 
required fields, press save 
and continue.

— 
Step 3  
Add in your personal details
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Search for the course you want to apply for by either name, keyword or course code.

Click the search button, and then select your desired course.

After pressing select, a small pop-up window will appear, confirming the course 
details. Click add this preference if this is the right course.

— 
Step 4  
Search for your program
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The course you searched 
for in Step 4 should now be 
displayed as ‘Preference 1’.

If you are ready to continue 
with the application, click 
save and continue.

If you wish to add in more 
preferences (up to 5 max.), 
type in the program name, 
keyword or code and click 
search. Follow the process in 
Step 4 to add these additional 
preferences.

Once your preferences have 
been added, click save and 
continue.

— 
Step 5  
Add more preferences (if you have more than one)
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— 
Step 6  
Add in any previous education experience

Fill out the necessary form fields and click save and continue once you’re ready.
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— 
Step 7  
Add in any previous work experience

Fill out the necessary form fields and click save and continue once you’re ready.
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— 
Step 8  
Uploading supporting documents 

Use this part of the 
application to upload any 
supporting documents 
such as: National Police 
Certificate, Working with 
Children Check, Employment 
references, etc.

If the entry requirements for 
the course you’re applying 
for require a personal 
statement please upload 
this to the personal 
statement section.

Once you’re ready, click 
save and continue.

N.B: Ensure each file is less 
than 10MB and include a 
description of each file in the 
description box.
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— 
Step 9  
Review your application

Use this opportunity to 
review your application and 
ensure that all your details 
and documents  are correct.

If you’d like to return to 
a certain section of the 
application, you may click on 
Personal details, Program 
search, Education, Work 
Experience or Supporting 
documentation. 
Alternatively, you may click 
Edit after each section.

Once you’ve reviewed 
the information below, tick 
the box and click submit 
application.

N.B: once you’ve submitted 
your application, you will still 
have access to uploading 
supporting documents and 
editing contact details. 
You may not edit your 
preferences, education or 
work experience.



RMIT How to Apply Online 14

This page will confirm the submission of your application. Please take note of your 
application reference and check your email for a confirmation.

— 
Step 10  
Application submitted
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—
Viewing  
previous 
applications
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To view the progress of your 
application or resume an incomplete 
application, visit  
https://rmit.service-now.com/ 
rmit-apply/  
and click login.

You will then be prompted to enter 
the email address and password 
used when you registered for 
Applying online with RMIT in Step 
1 Register an account with RMIT.

— 
Step 1  
Login using previous credentials

https://rmit.service-now.com/rmit-apply/
https://rmit.service-now.com/rmit-apply/
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From My dashboard, you may either View application, Add supporting documents, 
Withdraw application or Resume application (option only available if you’ve 
previously saved an application without submitting it)

— 
Step 2  
View application status / Add supporting 

documents / Resume application


